
Drop off & collection 
 

• The Reception school day is from 

8.50am to 3.20pm 

 

• The Reception gate in the playground 

is open from 8.45am 

 

• To begin with, you can bring your child into the classroom and help 

them to hang up their coat and put their book bag and water bottle 

away. 
 

• From week two onwards you will say goodbye at the classroom 

door. This helps the children to settle quicker. 
 

• Collect your child at the Reception gate at 3.20pm. We will bring the 

children out in a line and send them to their grownups one at a time. 

This can take a while initially. Give us a wave when your child is at 

the front of the line. 
 

• If you need to chat to us at the end of the day, please wait until we 

have dismissed the children. It makes it easier for us to focus on 

what you are saying! 
 

• If your child is going home with anyone different from the usual 

adult, or is going to an after school club, please let us know. 
 

• Contact the office with any messages about your child's attendance - 

illness, absence, appointments, early pick-up etc. You can either 

drop in and speak to one of the office team or contact them by 

Free text message on our parent portal, Arbor 

Telephone - 0117 3772440 

Email - school@hillcrest.bristol.sch.uk 

 


